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1. BACKGROUND FOR SOCIAL SCREENING PROGRAM 

 
The Prihatin Screening Program (PSP) is a screening program for COVID-19 outbreaks carried 
out for workers including foreign workers for companies allowed to operate during the 
period of the Movement Control Order (MCO). The program is aimed at helping the 
government in controlling the spread of the COVID-19 outbreak in the industries they  
operate.  
 
Screenings run under this program are provided for FREE to all SOCSO contributors and the 
cost of the screening will be funded by SOCSO. 
 

2. SCREENING PROCESS 
 
The screening will be conducted through a service provider that has been appointed by 
SOCSO and complies with the guidelines provided by the Ministry Health Malaysia (MOH). 
Employees can review the list of service provider through the PSP SOCSO Portal at the link 
https://psp.perkeso.gov.my/psp-service-provider.html 
 
These filters will be carried out in 2 phases: 
 

2.1 SCREENING PHASE 1 
 
The first phase screening will focus on the workforce of companies that are in the red or 
yellow zone and companies that have foreign workers. For workers undergoing internal 
screening in the first phase, the screening will be conducted through sampling from the 
nose and mouth through a designated service provider. 
 

2.2 SCREEING PHASE 2 
 

The second phase of screening is expected to begin in the first week of May 2020 through 
SOCSO PSP Panel Clinic set. This screening will be carried out to workers who are not yet 
undergo screening during the first phase. 
 
The screening for workers in the second phase will be conducted through blood samples 
taken by the SOC PSP Panel Clinic. This screening should be performed twice, which would 
be once the first day (Day 1) and then on the seventh day (Day 7) before the screening 
results can be issued. 

https://psp.perkeso.gov.my/psp-service-provider.html


 

 

 
 
In addition to screening tests, the medical history of employees will also be accounted for 
overseas travel history, employee exposure to positive COVID19 cases, by  attending a rally 
or exposure to people who may have attended assemblies/mass gatherings.  
 
 

3. WORKFLOW FOR PSP PROGRAM IMPLEMENTATION 
 
 
The workflow for implementing the PSP Program in general is as follows: 
 

3.1 Screening Workflow Phase 1 
Only employees who are registered as SOCSO contributors are eligible to undergo 
this screening. Employees need to sign up individually through the SOCSSP PSP 
Portal by using the following information: 

 
a. Identity card number for Malaysian citizen or Foreign Workers Social 
Security Number (KSPA) for foreign workers; 
b. SOCSO employer code; and 
c. Reference Number of Operating Approval Letter by the Ministry 
International Trade and Industry (MITI). For essential services that do not 
have MITI approval numbers, employers should contact SOCSO for the 
required number. 
 

3.2 If registration is unsuccessful, the employee will need to review the information 
entered. If the registration is still unsuccessful, the employee must check with 
their respective employer to ensure that the employee's name has been 
registered as contributor to SOCSO and has been submitted to SOCSO’s ASSIST 
Portal. 
 

3.3 Once the registration is successful, the employee will receive a validation key in 
their respective profiles in the SOCSO PSP Portal. Employees can review the list 
of panel clinics  for screening. Employer / Employee is required contact your 
selected panel clinic in advance to set an appointment. 

 
3.4 Employers/employees are required to contact the selected panel clinic to set the 

appointment for the screening which can either be done at the employee’s 
workplace or the panel clinic premise. Employees must bring along identification 
documents (IC or Passport) and the validation key for verification by the panel 
clinic. 

 
3.5 The screening results will take 48 hours after the sample is taken. Employees can 

review the results through the SOCSSP PSP Portal. 



 

 

 
3.6 The results of PSP SOCSO are CONFIDENTIAL and known only to employees, 

selected panel clinic and SOCSO only. If the result is positive, the panel clinic will 
notify MOH according to the guidelines. However, employees can notify their 
respective employers of the results as well. 

 
4. SCREENING RESULTS 

 
Employees will get screening results through their personal profiles registered. 
Screening results are confidential and only known to employees, panels services and 
SOCSO only. If the decision is positive, the medical officer involved in the sampling is 
entitled to send a notification to the Ministry of Health Malaysia about the results. 


