
On 22 May 2026, the Malaysian Communications and Multimedia Commission (“MCMC”) published the
Child Protection Code (“CPC”) and Risk Mitigation Code (“RMC”) pursuant to their powers under Section 80
of the Online Safety Act 2025 (“ONSA”). These codes impose additional requirements onto licensed
applications service providers and licensed content applications service providers (“licensed service
providers”) in line with their existing obligations under ONSA. 

Section 20 of ONSA requires licensed service providers to prepare an online safety plan, which must
demonstrate that the measures specified in the RMC and CPC have been implemented. As such, licensed
service providers subject to ONSA must implement the measures in these codes to comply with their duties
under ONSA.

Child Protection Code

The CPC sets out measures that licensed service providers must implement to ensure the safe use of their
services by child users and comply with Section 18 of ONSA. These measures include, among others:

ONLINE SAFETY ACT 2025: CHILD PROTECTION CODE AND
RISK MITIGATION CODE PUBLISHED

25 May 2026

• Age verification measures to ensure only users aged 16 years and above are permitted to register for
their service and access any features of their service appropriate for their age. Licensed service
providers must verify users’ ages based on records issued by the Malaysian Government (e.g., NRIC,
passport, birth certificate) or equivalent records issued or recognised by competent authorities of
other jurisdictions.

• Measures to mitigate the risk of child users encountering harmful content, including among others:
(1) clear and accessible reporting mechanisms for child users and parents to report content they
believe is harmful; (2) clear and robust systems for the detection and removal of harmful content to
ensure these are not accessed by child users; and (3) the taking of proportionate steps to prevent
repeated exposure to harmful content that has been reported or removed.

Features that allow parents to monitor and manage the online activities of child users, i.e., parental
controls.

•

Privacy and safety settings to protect child users, including among others: (1) tools and settings to
enable child users to control public visibility of personal information; (2) limiting direct
communication features to restrict or prohibit adults who are strangers from communicating with
child users; and (3) ensuring privacy and safety settings for child users are age-appropriate and/or
set to the highest level by default.

•

Ensuring search and recommendation systems are suitable and appropriate for child users, such as
by ensuring harmful content is filtered from search results.

•

https://www.mcmc.gov.my/skmmgovmy/media/General/pdf2/ONSA-Child-Protection-Code_1.pdf
https://www.mcmc.gov.my/skmmgovmy/media/General/pdf2/ONSA-Risk-Mitigation-Code_1.pdf


Risk Mitigation Code

The RMC sets out measures that licensed service providers must implement to mitigate the risk of users
being exposed to harmful content and comply with Section 13 of ONSA:

• Licensed service providers must conduct harmful conduct risk
assessments of their services. These assessments must have
regard to trends and the user demographics for Malaysia and
must be carried out by a skilled and qualified risk assessment
team. The RMC requires that assessments be reviewed and
updated annually, and for written records to be maintained of all
assessments.

• Based on the findings of the risk assessments conducted, licensed
service providers must implement measures to mitigate the risk of
users being exposed to harmful content. These include, among
others:

Content management and moderation measures, such as: (1) systems, mechanisms, and
procedures for reporting and removing harmful content; and (2) policies to address users
communicating harmful content.

○

Measures relating to user control, such as: (1) tools such as filter search and
recommendation outputs; (2) ensuring anonymity for users who report harmful content;
and (3) awareness-raising measures to enable users to minimise exposure to harmful
content.

○

Ensuring content can only be communicated by registered users, and advertisements are
only permitted on the service if they are from advertisers verified against government-
issued records (e.g., certificates of incorporation for companies, identification documents
for individuals).

○

Ensuring generated/ manipulated images which closely resemble real persons, places,
etc. are clearly distinguishable through prominent labels or markings.

○

Implementing and enforcing user-safety policies, community standards, community
guidelines, and/or terms of service to mitigate the risk of users being exposed to harmful
content. These policies must be visible, easily accessible, regularly updated, and written
in clear, user-friendly language.

○

The RMC also requires licensed service providers to establish internal assurance functions to continuously
monitor and evaluate the effectiveness of the risk mitigation measures implemented. This includes regular
reporting to the audit committee or governing body of the licensed service provider.

Both the RMC and CPC permit licensed service providers to implement alternative measures if they can
prove to MCMC’s satisfaction that these alternative measures will better mitigate the risk of users being
exposed to harmful content and better ensure the safe use of services by child users.



Comments

The RMC and CPC demonstrate the Malaysian Government’s ongoing commitment to battling the
dissemination of harmful content online and protecting the safety of children online. Enforcement of the
RMC and CPC starts on 1 June 2026, giving licensed service providers a short time frame to implement the
additional measures contained in the codes. 

Notably, licensed service providers must now verify the age of its users and ban those under 16 from
accessing their services. The CPC does not specify the specific technological means by which licensed
service providers must verify the age of users, offering service providers with some flexibility as to the
means of implementing this requirement. News reports also indicate that the government will allow a
reasonable period for providers to implement age-verification processes for existing accounts before taking
enforcement action¹, but it is not clear whether this means enforcement for this requirement will be
delayed beyond 1 June 2026. 

For further information, please contact Charmayne Ong (Head/Partner), Natalie Lim (Partner) and Jillian Chia
(Partner) of the Technology, Media and Telecommunications Practice of Skrine.

¹ Social media users to verify age using official docs from June 1, The Star, 22 May 2026
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Welcome to Skrine, where legal excellence meets unwavering dedication.
We are a homegrown Malaysian firm known locally and internationally as
a beacon of trust and proficiency in the ever-evolving landscape of
jurisprudence. Founded on the principles of wisdom, fortitude and
ingenuity over 60 years ago, we navigate the complexities of the law
with precision and insight. 

Through our wide range of practice groups managed by lawyers with
extensive experience, we work with our clients to achieve the results they
aspire towards. While keeping pace with rapid development on all fronts,
Skrine has remained steadfast in its commitment to champion the cause
of its clients with diligence, skill, and a relentless pursuit of justice.

PRACTICE AREAS
Banking and Finance
Construction and Engineering
Corporate
Corporate Structures and
Secretarial Services
Employment
Fraud and Asset Recovery 
Intellectual Property and TMT
Litigation and Arbitration 
Real Estate
Regulatory Compliance
Restructuring and Insolvency 
Tax and Revenue
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Aviation
Financial Institutions
Healthcare, Biotechnology and
Pharmaceuticals
Industrial and Manufacturing 
Insurance and Reinsurance
Maritime and Shipping
Oil & Gas, and Energy
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Real Estate
Technology, Media and
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OUR APPROACH
While fostering a one-to-one lawyer-client relationship is of significant
importance, in instances where cases do not fit neatly into one area of
law, we take advantage of the various internal practice groups and
combine the skills of our lawyers to ensure that all relevant legal issues
are addressed. 

ONE-STOP CENTRE WITH DEDICATED FOREIGN DESKS
We are a one-stop centre for all your legal needs to help you set up in
Malaysia and hit the ground running. Beyond our borders, we understand
the significance of dedicated foreign desks including China and India
(South Asia). A key benefit is the seamless and efficient delivery of our
services to multilingual nations where our lawyers are proficient in
Mandarin, and Hindi, while many within the Firm are proficient in
Cantonese and Tamil.

VALUE ADDED SERVICES
We recognise that from the perspective of our clients, the day-to-day
management of internal legal matters does not stop at specific cases that
require external legal counsel or representation. We therefore offer a
number of value-added services to help clients keep abreast with updates
in the law and ensure internal compliance. This includes our e-alerts,
newsletters, in-house trainings, workshops and seminars on industry-
related legal topics. 

FIRM AWARDS
As a testament to the high standards we uphold, Skrine has garnered
some of the top local and international awards for both legal firm and
individual lawyers (a full list can be viewed at our website). We are honoured
to have received the following:

Chambers Asia-Pacific Leading Firm Year 2026
Legal 500 Asia Pacific: Top Tier Firm Year 2026
Global Arbitration Review (GAR): Ranked in Top 100 International
Arbitration Practice 2012-2026
IFLR 1000 2019-2025: Tier 1 Firm for Corporate/Mergers &
Acquisitions, Energy, Infrastructure and Oil & Gas
Chambers Asia-Pacific and Greater China Region Awards 2024:
Malaysia Law Firm of the Year 
asialaw: Malaysia Law Firm of the Year 2023
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