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PUBLIC SERVICE DEPARTMENT 

MEDIA STATEMENT 

GOVERNMENT SERVICE DELIVERY CONTINUES TO RUN SMOOTHLY 

 

The latest political scenario has given various perceptions of the entire government 

administration system. As part of the democratic process, changes in the current 

political landscape should not necessarily affect delivery of the public service system. 

The civil service is a machinery in the national administrative system. It is governed to 

enable national policies and programs to run smoothly. 

 

All civil servants are reminded not to get involved in current political polemics. We must 

always adhere to the principle of neutrality and be apolitical. Loyalty of the civil 

servants is to the King, the Country and the Government. Regardless of the working 

level and position, civil servants must provide the best service to the people and the 

country. 

 

All Heads of Departments have been instructed to perform their duties in line with the 

current policies in place. In this regard, all civil servants under their respective 

Ministries and Departments must perform their responsibilities and work to ensure that 

all government management and administration runs smoothly as usual. All planning 

under existing policy such as the implementation of development projects, program 

planning to address the Covid-19 pandemic and vaccination programs as well as 

national recovery programs can be implemented smoothly as intended. 

 

Based on the current situation, while the country is in the process of finding a political 

consensus, as the backbone of the country's administrative structure, civil servants 

will ensure the integrity and smoothness of the government service delivery system is 

continued well and effectively in line with the pledge to "Serve the Nation". In a 

situation where the country and the people are affected by the economic and living 

conditions, civil servants must come forward to provide the best service to ease the 

burden of the country and the people. 
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We are confident that all members of the civil service are able to perform their 

responsibilities well. May Allah SWT facilitate all our affairs perfectly and provide 

prosperity to the people and the country. 

 

 

Tan Sri Mohd Khairul Adib Abd Rahman 

Director-General of Public Service 

16 August 2021 
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DISCLAIMER: This unofficial translation is based on the original document which is written in 

the Malay language. Should there be any inconsistency or difference between this translation 

and the original document, kindly note that the original document is the governing and 

prevailing version. 
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