
 

 

UNOFFICIAL ENGLISH TRANSLATION 

 

RESOLUTION OF THE CIVIL SERVICE 

 

Members of the Civil Service will continue to carry out the responsibilities entrusted to 

them as enshrined in the Federal Constitution and hold firm to the Civil Service oath to 

provide best services to the people and country. 

 

The Civil Service is committed to upholding the concepts of neutrality and the 

‘government of the day’ based on the rule of law. The Government machinery will always 

ensure, to the best of its ability, to implement all the policies currently in place to ensure 

the best service delivery to the people especially in this very challenging period. 

 

In facing the current situation, I give assurance that the Civil Service, especially the 

frontliners, will always give their full commitment in ensuring the Government delivery 

system is not affected, based on current Government policies. Daily administrative affairs 

will continue to be led by the Secretary-Generals and Federal Agency Heads of 

Departments as usual. Security forces, particularly the Royal Malaysian Police (PDRM) 

and the Malaysian Armed Forces (ATM) are on standby to maintain peace and public 

order. 

 

Every effort, assistance and initiative involving large allocations will not be affected for the 

sake of the benefit and welfare of the people, particularly the National Immunisation 

Program (PICK) which has become a powerful weapon in fighting this COVID-19 

pandemic. 

 

The Civil Service has sailed and navigated through many twists and turns in various 

conflicts and challenging situations. The sails must be in line with the changing winds, 

navigated efficiently in the direction of the intended destination. Regardless of any 

turbulence and storm encountered, we will continue in our efforts to carry out our 

responsibilities for the sake of our beloved country. 

 

 

TAN SRI DATO’ SERI MOHD ZUKI BIN ALI 

Chief Secretary to the Government 

16 August 2021 

 

DISCLAIMER: This unofficial translation is based on the original document which is written in the 

Malay language. Should there be any inconsistency or difference between this translation and the 

original document, kindly note that the original document is the governing and prevailing version. 


